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Readability Matters

Insist on Human Touch to Stay Competitive

Naoko Uchida




Speaker Profile

Freelance JPN Translator, 18+years
Specialized in Localization of contents

External linguist for corporations, in
charge of review phase of localization
workflow. Reviewer Coordinator.

Instructor for Translation Workshop at
Simon Fraser University.
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Readability Error& (&

LQA (Linguistic Quality Assurance: S:&
mEBRIDAATETILOIS— jJT:I ')

Style Error. Preferential Error&LN3 2 &%

RERTIEFBWNINES, Z—TVhERE
(BARGFE) ELTREESITFRBARENS
SERZBIET HEEITERASND

Readablllty Error&(d
LQARTI7ZET L THASNAISI—DATIVD—D
- BRICEOTIFXRZANIS—, TUIT7LUIRILIS— BERDEVLZDIHFED,
- BRERTIEGWTNEL. A=Y EEB(BARE) ELTRIEEZSIZTRBALVSEIRE
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LQA Scoring Model

= The LISA Quality Assurance Form

Quality Assurance Form

|Language: Fwimu: IEah: Iﬁesun: Pass Comments:

Client Name
Project Name
Project Number
Project Manager

Critical max. error ts + 1
Number of words | 0 Major 5 points
0 Minor

Max error points allowed |

Error C: ol Minor Major Critical iml max. allowed
Mistranslation 0] 0
AcCUracy of 0
Terminology of 0
jlanguage = =
[(e o] 0
[Country U
Consistency i) 0

[ Total 0
More elaborate descriptions of the error criferia can be found in the LISA QA model version 1.0 Reference Manual.

oldlolpblo|o|o|

lololdlolblolslsl

Source: "The Measurement of Quality in Translation Using Statistical Methods"
by Riccardo Schiaffino and Franco Zearo. 43rd ATA Conference, Atlanta, 2002.

LOAROTETILDHITT

A—A)E—3>NHIGTIE. BIRROBZHIET —FICLTEETELLIIC. 2D LS
@ZZ?jJ—F’EﬁFﬁ Liﬂ—o

Mistranslation (§R&R) . Terminology (FAFEZEIRIR) . Language (SLEIR)GED TS —Nh
TIAV—MNERINTLET,

CHIFUSALWLSBRFLAVDEERLSER LIZLQATH—LTY , <Click>4ENDT—Y T
# HReadabilityld. ZZTlLStyle Error&EWLNS B DATIIZH-TWET,

LEA—T7IEFIRABET BRI BELTWNSIS—2hTI—RlIZhooMNFET,
FOEE. T5—DFEZIE (Minor,Major,Critical) H3I§ELE T,
IS—OATI)—ERAEIZIHCTRAVEDAMESNE T,

7Oz ODT—FADUMIGLTRAV D ERAFZRESNTHY, T5— KAk
NEREBZI=F A TlPassIMFaillICZEH S, EWLWVSHEHBRATT .



Readability Error &< 578

REDEEZFERLENGL

REIZEZH T DI OLGFRMAHIZHE>TLS




Readability Error 5l 1

How can we help you start your success story?

Choose an option below and we'll show you how we can positively impact your business.

Pick a topic of interest to you... ~

ERHE %EEEUJ’\&LEL I#EEL\T- LﬂETo

CEGEOH B TERIRL TS ~




Readability Error 45l 2

Join our email list today!

Email address

FICBDEF AR SHIZSILEL
Lo

Email Address




Readability Error {5l 3

[PRODUCT_NAME] lets you build your own online
portfolio. You can manage galleries, e-commerce, blogs

and much more.

[PRODUCT NAME] (. HiE-BE DA 514 R—rT4+
DADEEEAREIZLET, HEIEXvS)— Eav—X,
7057%5E, Z{DLDEEBTHENTEET,




HEMBAERT-DD ? ENVET,

MTIXI TIZEIF 13RI b—2DF—F. TG A
MRABFALGE . SEOWREMNIESE,

Doy —[FBATIFEWLD, AR XS fAEH

ETELHOT, HAENSHOYVITH AN EERT A
EEBREFHRZTNETS,

BRI D 2 BVVFEY, MMERGE L2 LVENTT,
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B AP EERNAEEO TEENLET, SRRERYIFTEL
B2 DR U RT3 N BUFEUERL TSR Ry, ﬁxa)%%_t.d- /{Tﬁghéo

o 7ERIRL TR -

ABEDEFA— L2, S BIZBNLEL
£,

[PRODUCT_NAME] (. HH=BEDA 51 R—k
TAHIVADEEEFRREICLET .

FEZITERBRFBLLT—ALEL
E5, IOEEMEL,

SGERIBIRIEIEWD, EXDEKRETRTEENTWS, FITERRELELT—H
HELHL, IOIEEMEL, FHReadability ErroréSNHERITY,

NEDYUTILIE, TRATWeb EIZARASN TSIV ToYDHRMLEHEL
1=

ERAEIERLTLTH, BIZIE FSATILEIERICER LT, RELILIESNTLY

T:;;“j@%ﬂﬂ%lﬂ%ﬁﬁﬂﬁlibu\t%\ OV REDOFIRIZBEMICHIZHEEST
WET,

B SO0 BDM, ENIZF VKON DERNHYET .
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BERNAE DIEXRIRER

TXRAMZTTIIFIETLEN GV SARIEER AR 10

SampleTM - Translation Results

~ & X ||Term Recognition > 4

&3 Project Settings | i o 151 >

LEGERR ;3 [inae 4 X4 |

Sample TM

Assignment#3 Software Manual.doc. sdlxliff [Translation]*

=2 Select the users you want this TBox to be
22 accessible to and click the Add

button TR ED. €1

You can add more accessible users at one time
23 by holding the Alt key on your keyboard while

selecting the users from the list.

D Click the Add All button €I EETIED o

add all of the listed users. €1

Z3p If you have selected the wrong user, select
25 the user and click the Remove

button I F=VA . &1

=P Select the users you want this TBox to be accessible to and click the Add

button D x =
D ¢ Select the users you want this Ll SO g TEox gl KFIEATEDES
TBox to be accessible to and click B CE31——mRRL. i8hn

2 the : EpAdd@d 3 Eng

KR R VU YILETS,

3 sd = @

(D) Noopen tembase

»

2012/04/241:38:41 NU |

| SampleTM - Translation Results |« C Search |~ Comments |(® Messages |[§ Term Recogni. || Termbase

4 )
0 Teox (LD PATERIS 20— 53R
1R, GEN A5 g &P WILET,
ARSI —H —EEIRT B A F-EBLE P
HERIRE B, PHUASIRE D 25—
P NTTE LT,
2RO -EFATENTHBEE. [$A
TN 5wy EDROLER.
2 -DEIREEA BB, 202~ —
ERIRLT BRI T8 e BV IS,

T3 Z M TIEEIMF L E N SRS R AS K AN
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BERE DIFXRIRLR

YA - 52 AHER
2~2000 words/project

2000 wEL-TH, Bl 2 DCARMHIREHLT-100
~500 wordi2EEDET R DEET--1=UT 5,

2000 wordskA Ff=&, 2~3B DTAT
MARTEHRATFELTLTH, HERZIAHE T A0
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BERNAE DIEXRIRER

#ERY—ILZ
THRANMZIT THIE TSV X AR FER O R 40
ML - 52 iR
XARDE R DEE
FERR Y DRI RYIEF AL

2FY ., XARTFWAEREICRonT=
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PRi> AL 1= 3RO P TEAER

How can we help you start your success story? B AaNTEERII~ TEEV=LET,
MEIETF (TRF SR,

Choose an option below and we'll show you how we can positively impact your business 2 B3

Picka topic of interest toyou.. -

How can we help...1® TFIZI'Choose an
option below and we'll... 1A A %

[Pick a topic of interest to you... &
RAVDIN)L
o ELVDIRERA G DT=?

2L RIFEDHUTILTEZIL.
How can we help...JMF < TFIZIChoose an option below and we'll...I1AAA B EHMN-T
LWhif,. B ZRICEZHLICLAVWEWLSEENTERIET,

['Pick a topic of interest to you... ] [XTRFZ D IRN)LFZEH > TNV =56, Ho&EVIL—
X DERHIETEH BT TEIET,



O—hE— a3  DEEIRE

« Translation Basic Translation

Translation . Edm".g & Review Workflow
* Proofing

* QA Form report
¢ Online
Comments

* Online QA Model

Review

* Suggested

: changes applied
Implementation | o

by Translators Reviewer
 Final Delivery

tH#8: https://localizationlocalisation.wordpress.com/tag/subject-matter-expert/

C M & Localization, Localisation&LNSH A MM E S TLVA, Basic Translation&Review
WorkflowdD X TY ,

ILTHDE BEERAICF ST CTITEATOSRICRATLENET A, EFDY
EYIFEEEHTT,



Translation Implement
&

Final Delivery

1. Translation 2. Review 3. Rebuttal 4. Feedback

QA Report

L10N

1HERAUVA —NTHLEIERR. TTaub. TIL—TE 23 ANDFER-DONEERELTIR
Hah, LEa—IzEYFET

2LEaA—T7HLEa—%TV\ BEZDOFIRETS—LHR—FERELET . TAHEIR
FITRENFT,

3EEREMNMEIELIS—LR—MZBZEEL. TRAHNIERebuttalZIRLET

4 RbuttallZxfL TLE 2a—7 A EIZEZRLET,

qu_iﬁwsf—m%fﬁgw:aﬁu:f@mm:@ﬁqﬁmr:m&u BRMEMELTIREL
LE 1R — [ R TS —LR— M ERH LT, CHABIRE . LIONIZHA S
n.REsNET,
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Sub-V

.T.R yepd.or 3 Implc;ment
Final Delivery

1. Translation 2. Review 3. Rebuttal 4. Feedback

RV Vendor 1 RV Vendor 2

QA Report

L10N

Translation, Review D HEMTIEHL, TNEFND IREIZEH DRSS —HEELT
BY D DBERVA—DTIZESITH TR —RNB5E81LHYET,

(Click) ZNENDAUAE —DT T, EHOEAFRE . LEL—THoHEF—LHE
BRI TULET,



Translation, Review, Rebuttal, FeedbackM & K ENIE, F—LZEEBL TLVSE < OE AN
RE.EALE2—TLORBTEHISRYKSSNTOYRYAITHNTLNET,
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Translation Implement
&

Final

Delivery
1. Translation 2. Review 3. Rebuttal 4. Feedback

Review

QA Report

L10N
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FLEA—T7ABBFETIILEA—ZRLEY, THE TOFREDF21—(CHEVTO
DIVDRBEEDSBEIL, ELVDKIIC, TRIFEATHEET,
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HELTLEY,
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Language Service Providerz4rL TDF
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LEaA—T74...

JOV ORI A =X (E#MEH (T5—@E R
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[PRODUCT_NAME] lets you build your own online
portfolio. You can manage galleries, e-commerce, blogs
and much more.

[PRODUCT_NAME] (&, HE-B 5042514 R—tT+
A DEEFFREICLES , HEIEIF 3 — Ea7v—X,
JO5GE. Z{DELDEFEBTHIENTEET,

[PRODUCT NAME] Tl BB DA >S4 R—bT4) 7
HERTEE S, X3 — Eav—R JASLE SFE
FHATUOVEERBTEEY,

F1X: S>TRIFZFEXDEKRICHRLTELT  BRIREFEZA L, > IFHDEIRE,
F23: > much more ] IXIMZLDELD 112, TEFEIFE4 (& Tvarious JIDERTE, R X
[ZFELY,



PRODUCT_NAME] lets you build your own online
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#ER#& : Compliance TS5—IZ% 3RS
I IS—IZiEhiE, B OFHEIZT A1+ R,
VEaL—7 ¥ HDREIEERmINDIRY
Rebuttal & B 7 DB A F R,

I fEELEEFNIE, 7259 EARLTTOoo oM
BRI/ N—XF 5D T, HEEALL

L

MBAFEZRERY | CIIELD T, REFEHELDLLY,
o BIFRE BIFEIREELLAEMN>T-ECompliance TT5—IZHBJRI>T
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“>RebuttalZZ T H5EIHMNMEZANIL, BHOFF@ICTIT X,
o AIBLATNIL 259N ENSTRBERTADIMNIIO—XT 3
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[Readability ] (3K ]

REOMEFWNT ERmEEL
XBEE@E — " —CEmZIERD

[T*or TR Vendor
2
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L10N
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[Readability ] (3K ]
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[Readability | (X K]
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Readability IZHF 5 TE 58S

HIEREBELTOTHOUEE) T4%HED
B O IL—ILIZ R UMD SR

:I)L.‘/l‘j‘é_yﬁbx Eﬁ:ﬁj&?—%\)
MeDRABIE - RIETOERIZEM

A —T o ThHhbdIE
BRRMTREORLIZES TS

N ZEICIETRNG(THETESZE

BRI,

FREBELTEDORIZTHVVZEYTANRI-EINEITEH T H & MO
IL—=ILIZRY B DL,

OAVNERL. BlET 5. FERSOFHRNSGNIEL, FEEITH BFHREKLT
BLIET. ROIETORRICEMTEF I,

BRI —T o THAHE, LEA—DIERICERMICH LS LT, RRIGRED
[ LICHEETEFEY,

CNLERITHETRANGECTETESL

40



Readability [ZF 5 TE5IR1E

HEREBELTOTHIUEAE ) T4%HFD

> RAHIAATZER=1) R V%EE>1-CEFEEM
OAVNERL. BRET S
>BETEST IV IA—LA
WBiEIcA—T o ThHdIE

> BEk IR 9 HET

41



[Readability 1{tE &I D Jkfix

[Readability JITZ5—ATI1)—DEA
HEREED I, FT- &G LT-
HRE LEL—TEHEBRELDES
BROZITTIT. fT6E&HE
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[Readability IIcEWVE#HZFDOZEIZIX

KBBGEA) YD H D
BEHICBEETHRZHENTERWNEEIZLS
FERO RN FOE /=T HEFTTHYKRITS

Readability Matters!
Insist on Human Touch to Stay Competitive.
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